Alfasad

[AOroBOP NYBNMNYHON ODEPTDI

NYBIIMMHASA OOEPTA (NMPEANOXEHME)
MHTEPHET-MArA3MHA «ALFASTOK.BY» O
NMPOAAXE TOBAPOB.

HacTtosawmi norosop onpegensieT Nnopsaaok BeaeHus Npoaasuom Kynnu-npogaxu
ToBapa 4yepe3 NHTepHeT-mMarasnH B COOTBETCTBMM €O CT. 405 MpaxgaHCKoOro kogekca
Pecnybnunkn Benapyco (aanee - 'K PB) n aBnsaetca ocdumumansHom ny6nmyHom
obepTom Npopgasua, agpecyemMon HeornpeaeneHHOMyY Kpyry nuu.

1. OCHOBHbIe NMOHATUA

1.1. MoceTtutenb Canta — nuuo, npuwealee Ha cant alfastok.by 6e3 uenu
pa3mMecTuTb 3akas.

1.2. NMonb3oBaTtenb — uamyeckoe nuuo, nocetntens Canrta, NPUHNMAOLLN
ycnoBusi Hactoswen MNy6nuyHon odepTbl U Xenawwmn pasamecTuTb 3akasbl B
MHTepHeT-marasmHe alfastok.by.

1.3. MNokynaTenb — hnanyeckoe nuuo, NoCeTMUBLLIEE CaNT U/unn
3aperncTpMpoBaBLLEECs Ha calTe C Lenbio NPOM3BECTN 3aKa3 U/Unun NokKynky ToBapa,
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dusnyeckoe nNuuo, ohopMmBLLEE 3aKa3 /MK NOKYMNKY ToBapa C NOMOLLbIO
WHTepHeT-MarasnHa alfastok.by.

1.4. Mpopasey,— OO0 «Anbdacany. KOpnanyeckum agpec - Pecnybnuka
Benapycb, 220015, r. MuHck, yn. lNoHomapeHko, 41, kom.206

1.5. IHTepHeT-MarasvH — VIHTepHeT-canT, npuHaanexawmn MNpoaasuy,
pacnonoxeHHbIW B CETU UHTEPHET no aapecy alfastok.by, roe npeacraenexHa
nHdopmauua o Toeapax, npeanaraemMblix K npogaxe, a Takxke ycnosusa n nopanok
BblbOpa, 3aka3a, onnaTbl, Nofly4eHna u Bo3BpaT ToBapoB [okynatenamu.

1.6. ToBap — CrNOXHOTEXHUYECKUE U MHbIE TOBapbl, NPeACTaBleHHble K npoaaxe Ha
Cante.

1.7. Cant — alfastok.by

1.8. AKuenT odepThl - NONIHOE 1 6e30roBOpoYHOE NpuHATME MNMoKynaTtenem ycnosui
HacTosduiero [Jorosopa.

1.9. 3aka3 — gonmxHbiM 06pa3om ocopmMreHHbIn 3anpoc MNMokynatena Ha
npuobpeTeHue u nonyyeHne ToBapoB, BbIOpaHHbIX Ha CanTe.

2. O0LWwme nonoxeHwus.

2.1. 3akoHogaTenNbHble aKTbl, B COOTBETCTBUM C KOTOPbIMU perynnpyeTca nopanok
npoaaxu ToBapoB Yepe3 MHTEepPHeT-Mara3unH:
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MpaxpaHckni kogekc Pecnybnukn Benapych;

3akoH Pecnybnukn Benapycb o1 9 auBapsa 2002 r. N2 90-3 «O 3awwmTe npas
noTpeduTeneny;

MoctaHoBneHne Coeeta MunuctpoB Pecnybnuku benapycb 15 saHBaps 2009 r. Ne 31
«O06 yTBEpPXAEHMM NPaBUI OCYLLECTBNEHMA PO3HUYHOW TOProBnv No obpasuamy;

MNepeyeHb HEMNPOOOBOSILCTBEHHbLIX TOBAPOB HAAEXaLlEero Ka4yecTsa, He
nognexawmx obmeHy n Bosspaty ([MoctaHoBneHne Coseta MuHuctpos Pecnybnuku
Benapycb 14 nioHa 2002 r. Ne 778 «O mepax no peanusauum 3akoHa Pecny6nunku
Benapycb «O 3awmTte npaB notpebuteneny, B AENCTBYIOLWEN pefakumm).

2.2. Hactosawas lNMybnuyHana odepTa, a Takke MHopmaumus o ToBape, pa3MeLleHHas
Ha canTe, ABnAeTca Ny6nuyHon odepTon B COOTBETCTBUM C ["paxXaaHCKMM KOOEKCOM
Pecnybnukn Benapycb. AKuentom HacTosiLwen odepTbl (40roBopa) — Npu3HaeTcs
ocdopmneHune lNokynaTtenem 3akasa Ha ToBap B COOTBETCTBUM C YCIIOBUAMMN
HacTosLen oepTsl.

2.3. Hactosauwas lMy6nunyHaa odepta COAEpPXUT BCE CyLLEeCTBEHHbIE YCNOBUS AN
3aKN4YeHMA A0roBopa PO3HUYHOM KyNnn-Nnpoaaxu u aensetcs nyonuyHon odgepTomn
B cooTBeTCTBUM C ["paxpaHckum kogekcom Pecnybnukn Benapycsb. [Jorosop
PO3HUYHOM KYMNN-NPOAAXU CHATAETCA 3aK/OYEHHbIM C MOMEHTa 3aBepLUeHNs
cnepylowmx genctsnin: Bbiaaumn Npoaasuom MNMokynaTento KaccoBoro Unv ToBapHOro
yeka nNMbo MHOro AOKYMEHTA, NMOATBEPXAAIOLEro onnary, nepeaayn Tosapa u
3anofHEHHOMO rapaHTUMHOIO TaNloHa KIUEHTY.

2.4. lNMoceTtutens/lNMNonb3oBatens/l[lokynatens CBOMMWU AENCTBUAM, HanpaBlieHHbIMU
Ha odopmneHne 3akasa u npuobpeTteHne ToBapa, BblpaxaeT CBOE cornacue ¢
ycnoBusiMmn Hactosiwen MybnunyHon odepTtol. B cnyyae Hecornacus Mocetutens/
Monb3oBaTtens ¢ ycnosusiMn HacTosiwen MybnuyHon odepThl, 3aka3s u
npuobpeTteHne ToBapa Ha CainTe He MoryT ObiTb NPOM3BeAeHbl, a Takon MNokynaTtenb
065a3aH NokuHyTb CanT. [JoroBop, 3akn4aemMblii HA OCHOBaHUM aKLENTUPOBAHMUS
lMokynaTenem HacToALen oepTbl, ABNAETCA JOrOBOPOM MPUCOEANHEHNUS, K
koTopomy NokynaTtenb npucoeanHseTcs 6e3 Kaknx-nnbo NCKMYeHnn n/mnm
OroBOpOK.

2.5. Ycnosus Hactosiwen MybnuyHon odepTbl MOryT ObITb M3MeEHEHbI MpoaaBLoM B
OLHOCTOPOHHEM MopsAaKe NyTeM pa3MeLLeHMsa HOBbIX ycroBun Ha Cante. HoBble
ycnosusa My6nnyHon ogepTbl BCTYNaKT B CUITy C MOMEHTa MX pa3MeLLeHUs Ha



Caitte lMNpopasua, ecnu MHOe He YCTAHOBIEHO BBOAUMbIMY MpaBuiamMu. Ycnosus
HacTosLen Nny6nmyHon odepTbl HE MOryT GbiTb M3MeHeHbI [okynaTenem B
O HOCTOPOHHEM MNopAakKe.

2.6. Ecnu lMNokynatenem u NMpoaaBLOM OONOMHUTENBHO HE cornacoBaHbl UHbIE
yCrnoBus, YeM Te, KOTopble U3NoXeHbl B HacTosAwen MybnuyHon odepTte, TO K
OTHOLLUEHMAM YKa3aHHbIX NUL, NPUMEHSATCA YCnoBusa HacTosawen MybnnyHon
odepThbl, @ TaKXe HOpMbl 3aKoHoAaTenbcTBa Pecnybnukn Benapych B yactu
HeyperynmpoBaHHOMN NOOXeHMAMU HacToswen MNybnnyHon odepTbl. PakT
odopMneHus 3akasa [okynatenem aBnaeTcs 6€30roBOPOYHbIM (PaKkTOM NPUHATUS
MokynaTtenem ycnosun gaHHoro [dorosopa. [okynatens, npuobpeTiwunii ToBap B
WHTepHeT-marasuHe lNMpogasua (opopmMumBLIMIA 3aKa3 ToBapa), paccMaTpuBaeTcsa Kak
nuuo, Bctynuellee ¢ NpoaaBLoOM B OTHOLIEHUA Ha YyCroBUAX HacTosLwero [lorosopa.

2.7. Mpwn odpopmneHnn 3akasza MNonb3oBaTenb coobuwaeT Mpoaasuy cBon e-mail n
Homep TenedoHa, PO n Tem cambiM JaeT cornacme Ha UCMOSIb30BaHNE YKa3aHHbIX
cpeacTB cBA3u [poaaBLoM, a Takxe TpeTbMMN NuamMu, NpuBieKaemMbIMm
MpoaaBuoM Ans uenen BbiNoNHeHUA ob6a3aTenscTB nepep, MNMonb3oBaTenamu/
lMokynatensamu, B LEeNAX OCYLLECTBIEHNSA PACCHISIOK PEKITAMHOI0 1
MHAOPMALMOHHOIO XapakTepa, coaepXxalmx nHpopmaumo 0 CKMgKax, npeacroaLmx
N OENCTBYHOLLMX aKUMsX U gpyrux meponpuatuax Npogasua, o nepegayve 3aka3os
lMokynaTtens ana gOCTaBKK, a TakXe NHYH MHAOPMaUuIo, HEMOCPEACTBEHHO
CBSI3aHHYI0 C BblMonHeHnem obsi3atenbCcTB MMpoaaBua B COOTBETCTBMM C YCNOBUSMUA
HacTosawen MNybnuyHon odepThbl.

3. MpeameT ny6nuyHon odepTbl

3.1. NpegmeTom HacTosiwen MNybnuyHon odepTbl ABNAETCA NpeaocTaBneHne
Mpopasuom lMoceTutento/INonb3oBaTento BO3MOXHOCTU NpuobpetaTtb ANs NINYHbIX,
CEMEWHbIX, AOMALLUHUX N UHbIX HYX[, HE CBA3aHHbIX C OCYLLECTBIIEHNEM
npeanpuHMMaTenbCKon AeATenbHOCTN, ToBapbl, NpeAcTaBfeHHbIe B KaTtanore
NHTepHeT-mara3unHa no agpecy alfastok.by.

3.2. MapaHTUHbIN CpoK Ha ToBap yka3biBaeTcs [1poaaBLOM B KapToyke
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cooTBeTCTBYIOLLEro Toeapa Ha CanTe lNpogasua.

3.3. ObweHue Monb3osaTtens/Mokynatens ¢ onepaTtopamu Call-ueHTtpa /
MeHeaXepamu 1 nHeiMn npeactasutenamu MNMpogaBua AOMKHO CTPOMTLCA Ha
NPUHUMNax obLLENPUHATON MOpann U KOMMYHUKALMOHHOro atuketa. CTporo
3anpeLyeHo UCnonb3oBaHMe HEeLEH3YPHbIX CnoB, 6paHn, 0OCKOpPOUTENbHbIX
BblpaXeHUI, a TakKXe yrpo3 1 LaHTaxa, B He3aBUCMMOCTM OT TOro, B KakOM BuUAe U
KOMY OHM Oblnn agpecoBaHbl.

4 TOBap N NopsAaoK coBepLUeHUA NMOKYNKu

4.1. 3akas Toeapa odopmnseTcsa Nokynatenem B COOTBETCTBUM C NpoLeaypamu,
yKasaHHbIMu Ha CanTe.

4.2. B cnyyae oTcyTcTBMA 3akasaHHbIX [lokynaTtenem ToBapoB Ha cknage Npoaasua,
nocrnegHnin BnpaBe UCKIYNTL OTCYTCTBYIOLLMIA Ha CcKnage Toeap 13 3akasa u/unm
aHHynupoBaTb 3aka3 [NokynaTens B criyyae, ecnv Bce 3aka3aHHble [lokynatenem
ToBapbl, OTCYTCTBYIOT Ha cknage lNMpopasua. O6 ucknoyeHun n3 3akasa lNMokynartens
ToBapa, OTCYTCTBYHLLErO Ha CKNnage, Wunm aHHynuMpoBaHuM 3aka3a [lokynatens B
COOTBETCTBMM C YCINOBMAMU HacToAwero nyHkTa, lNMpoaasey, ysegomnseT Mokynatens
NOCPEeACTBOM HanpasfeHNsi COOTBETCTBYHLLENO 3IEKTPOHHOIO COO6LLEHMSA No
appecy, ykasaHHomy [MokynaTtenem npu odopmneHmn 3akasa, nmbo nocpeacTsoMm
YCTHOro yBegomsneHusa onepatopa Call-ueHTpa no TenedoHy, ykazaHHOMY
Mokynatenem npu ocopmneHmn 3aka3a Toeapa.

4.3. B cnyyae vcknoyeHusa n3 3akasa NokynaTtena ToBapa, OTCYTCTBYHOLIENO Ha
CKIage, UW/unu aHHynMpoBaHUN 3aka3a B COOTBETCTBUM C M. 4.2. HACTOSALWEN
My6nunyHon odepTbl, AEHEXHbIE CPeACTBa, onnaveHHble [Mokynatenem 3a
WCKIKOYEHHbIV TOBap W/Mnu aHHYNMPOBaHHbIN 3akas, nognexaT Bo3BpaTy
MokynaTento cnocobom, koTopbiM ToBap Obln ONIaYeH UM NHbIM CrNocobom no
ycMoTpeHuio MpoaasLa B COOTBETCTBMU € HacToswen MybnnyHon odepTon.



4.4. Nocne ocopmnerna 3aka3a Ha Cante meHeaxep, 06CnyXnBaloLWMIA SAHHbIN
3akas, no TenedoHy, ykazaHHoMy NokynaTenem, yTouHsaeT getanu 3akasa,
COrnacoBbIBaeT AOCTYMNHbIe AaTy M cnocob nonyveHus, a Takxe JOCTYMHbIN cnocob
onnaTbl MNMokynatenem ToBapa, NpeAocTaBnsaeT UHy MHopmauuio No npocbbe
Mokynatens B nepeaenax HacTtoswen MybnuyHon odepThbl.

4.5. lNocne yTo4YHEHUA AaHHbIX MeHeaxepoMm, obcnyxunsarowmm 3akas, nHdopmauma
0 3akaze, ToBape 1 ycrnoBusx onnaTbl U nonyvyeHus ToBapa HanpasngeTca
[MokynaTento Ha SNEeKTPOHHbIN aapec, YKa3aHHbIN NocnegHUM npu oopMIIeHm
3akaza.

4.6. NokynaTenb HeceT NOJSIHYK OTBETCTBEHHOCTb 3a NPefoCTaBIeHNEe HEBEPHbIX
cBeaeHuin, nosneklee 3a cobol HEBO3MOXHOCTb Haaexallero UCrofHeHns
MpopaBuom cBomx 0ba3aTtennbcTB nepep Nokynatenem. Kaxgaa CtopoHa
rapaHTupyet apyron CTopoHe, YTo 06nagaeT COOTBETCTBYHOLLUM NPaBoOM U
O0CTaTOYHbIM 06 beMOM AeecnocobHOCTH, @ paBHO BCEMM MHLIMW NpaBamMu U
NONIHOMOYMSIMU, HEOBXOAUMBIMU NS 3aKIHYEHUSA U UCMOSIHEHMA HACTOSLLLEro
Jorosopa.

5. NMopsagok goctaBkM ToBapa

5.1. [JocTtaBka 1 nony4yeHne ToBapa, 3aka3aHHoro [okynaTtenem y alfastok.by,
OCYLLECTBNAETCS creayrwmmm cnocobamu:

5.1.1. NocpepncTteom AocTaBku ToBapa KypbepCcKowm cryx6om nocTaBku No agpecy,
ykasaHHomy [Nokynatenem npu ocdopmneHumn 3akasa. [JoctaBka ToBapa
OCYLLECTBNAETCA B TEYEHME CPOKa, yKa3aHHOro B KapTOYKe ToBapa Ha MOMEHT
odopmneHusn 3akasa lNokynatenem un ero NoaTBEPXAeHNA No TenedoHy
mMeHeaxepowm lNpogasua. bonee TouHble CPOKM U BpeEMSA AOCTaBKM COMlacoBbIBaOTCA
MeHeaXxepom, obcnyxueatowmm 3akas, u Nokynatenem no TenedoHy npu
noaTeepxaeHun 3akasa. B HeKOTOpbIX Cryyasx CPOK AOCTaBKU MOXET ObITb
yBenuyeH lNpoaasuom, o 4yem lokynaTtens yBegomnaeTcs no renegoHy n/mnu no
3NEeKTPOHHOW MNoyTe.
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5.1.2. MNocpeacTBOM camMOCTOATENbHOrO NMoJflyYeHUsl ToBapa Ha NyHKTe Bbloayu
TOBapoB. AApec 1 BpeMs paboTbl Takoro NyHKTa ykasaH B pa3aene « KoHTaKTbi».
Bonee noapo6Haa nHdopmMaumsi o reorpacumn, CTOUMOCTM M CPpoKax AOCTAaBOK
cMoTpuTe B pasaene «KOHTaKTbI».

5.2. loctynHocTb cnocoboB nonyyeHnss ToBapa, yka3aHHbIX B M. 5.1. HacToALwen
My6nunyHon odepThl, MNokynaTtento onpeaensietcs alfastok.by B ogHocTOpoHHEM
nopsiake. MNokynaTtenb yBeaoMnAeTca 0 AOCTYMNHbIX eMy cnocobax nonyveHua ToBapa
No 3NEKTPOHHOWN NoYTe U/unu no TenedoHy MeHeaXxepom, obcnyxmnearowmm 3akas.
Mokynatenb nMeeT NpaBo BbibpaTb NOON AOCTYNHLIM €My crnocob [oCTaBKu
ToBapa. Tepputopua gocTaBkn ToBapoB, NpeacTaBfeHHbIX Ha CainTe, orpaHuyeHa
npegenamu Pecnybnuku benapycb.

5.3. MNpwu pocTtaBke cnyx6on goctaBku, ToBap Bpy4vaeTca [NokynaTtento nnbo
TpeTbeMy n1uy, yKazaHHOMY npu odopMrieHn 3akasa B KayecTBe nonyyvaTtens
(aanee — lMNonyyatens). [pn HEBO3MOXHOCTU NpuHATUA MoKynaTenem u/mnm
Monyyatenem ToBapa, noanexatlero onnaTe NOCPeACcTBOM HanMYHOro pacyeTta B
MOMEHT A0CTaBKK, 3aka3 MOXeT ObITb NepeaaH nuuy, KoTopoe MOXeT NpefocTaBUTb
OaHHble 3aka3a (Homep otnpasnenus n/nmnn ®NO Monyyatend/lonyyartens), a
Takxe onnaTtuTb CTOUMOCTb 3aKka3a B NOSTHOM 06beMe.

5.4. B uensax HeponyweHnsa criy4aeB MOLLIEHHMYECTBA M B Lensax obecneyeHuns
Hajflexallero BbINonHeHna o6a3atensbcTs Npoaasua nepep MNokynatenem, Kypbep,
OCYLLECTBNALLMI AOCTaBKY, NPU Bpy4YeHUM NpeaBaputenbHO onnaveHHoro Tosapa
Mokynatento u/vnu MonyyaTtento, BnpaBe NoTpeboBaTb OT NOCNEAHEro AOKYMEHT,
yOoCcToBepALWmMIA NMYHOCTb Mokynatens n/vnu MNMonyyatens, a Takxe ykasaTb TUM u
HoMep npepocTaBneHHoro MNokynaTtenem wu/wunu NMonyyatenemMm OKYMEHTa Ha
KBUTaHUMM K 3akasy. [MpoaaseL, rapaHTUpyeT KOH(PMAEHUMANbHOCTb U 3alunTy
nepcoHarsnbHbIX AaHHbIX MNMokynatensa u MNonyyartens.

5.5. MNpwu npuHsaTun Toeapa oT Kypbepa Nokynatens u/vnu MonyyaTtens 06a3aH
OCMOTpPETb A0CTaBMeHHbIN ToBap U NPOBEpUTb ero Ha COOTBETCTBME 3aABIEHHOMY
KONM4YeCTBY, aCCOPTUMEHTY U KOMIMIEKTHOCTN ToBapa, a Takxe NpoBepuUTb
LLeNTOCTHOCTb YNaKoBKU. B crniyyae oTCyTCTBUA NpeTeH3nn K JocTaBrneHHoMy ToBapy
MokynaTtene unu MNMonyyaTtens pacnucbiBaeTcs B «bnaHke 0OCTaBKU 3aKa30B» U
onnayusaeT ToBap (B cnyyae ecnu ToBap He Obin onnaveH npeaBapuTENbHO).
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MokynaTtenb u/unu MNMony4aTens NOCPeACTBOM NPOCTaBneHus nognucy B «bnaHke
[OCTaBK/ 3aKa30B» NOATBEpPXAAeT OTCYTCTBME NpeTeH3Un K ToBapy 1 Hagnexatlee
BbinonHeHue NMpopasBuom 06a3aTensCTB NO AoctaBke Tosapa. [Npu Hanuyum y
Mokynatens/lonyyatens NpeTeH3nn K Ka4eCcTBY, KOSIMYECTBY, KOMMMEKTHOCTM U
accopTuMeHTy ToBapa, Kypbepa, OCyLeCTBUBLUMN JOCTaBKy ToBapa, B NPUCYTCTBUN
MokynaTtens unu MNonyyatens BHOCUT COOTBETCTBYHIOLLYIO 3annCb B HaKNagHyto v /
unu bnaHk gocTaBku 3aka3oB, KoTopas(blin) nognuckiBaeTca MNokynatenem nnu
MonyyaTenem u KypbepoM B 2 (OBYX) ak3emnnapax. ToBap, B OTHOLWEHUM KOTOPOro
BbISIBNIEHbl HECOOTBETCTBMS, BO3BpALLAeTCs Kypbepy.

5.6. Puck cnyyanHon rubenu unum crnyyanHoro nospexaeHua ToBapa focTaBke
Kypbepckon cnyx6omn nepexoaut K MNokynatento ¢ MOMeHTa nepepayn emy Tosapa 1
npocTtasneHus lNMokynatenem unu MNonyyatenem ToBapa nognucy B OKYMEHTax,
NoATBepXAarLmx AocTaBky Toapa. B cnyyae HegoctaBkm 3akasa lNpoaasel,
Bo3MellaeT NokynaTento CTOMMOCTb NpeaBapuTenibHO onnadeHHoro Tosapa u
[OCTaBKu B MNONIHOM o6beMe B TeueHne 7 (cemu) paboumx gHen ¢ Aatbl NONyYeHus ot
Cnyx6bl AOCTaBKM NOATBEPXAEHNS yTpaThl 3aKkasa.

5.7. CTonmocTb A0CTaBKM ToBapa B cooTBeTcTBMM € M. 5.1.1, a Takxe n. 5.3.
HacToqawen MybnuyHon odepTbl onpeaenseTcs B COOTBETCTBUMU C MHopMaumen,
pa3melleHHon Ha NIHTepHeT-cTpaHuue alfastok.by.

5.10. MNokynaTenb NOHMMAET 1 cornallaeTca ¢ TeM, YTO JOCTaBKa B COOTBETCTBUU C
HacTodLen odepTon SIBNAETCA OTAENbHOW YCNyron, ocyLecTBnsieMon nmbo
cnyx6on poctaBku Npogasua, NMMbo MHBIMU KypbepCcKuMu cnyxbamm, He
ABMALLWENCA HEOTbEMEMON YacTbio NpuobpeTaemoro Mokynatenem ToBapa,
BbINOJSIHEHNE KOTOPOM 3aKaH4MBaeTCqd B MOMEHT nonyyeHus MNMonyyatenem Tosapa u
OCYLLECTBIEHMA NnaTexa 3a Hero. MNpeTeH3un K Ka4yecTBy nNpnobpeTeHHoro Toeapa,
BO3HMKLLME NOCSe NonyyeHns 1 onnatbl ToBapa, pacCMaTpuBalTCs B COOTBETCTBUU
¢ 3akoHoM Pecnybnuku benapycb oT 9 aHBaps 2002 r. Ne 90-3 «O 3awuTe npaB
notpebutenen» n rapaHTuiHbIMM o0bsi3aTenscTBamu MpoaaBsua. B cBA3M ¢ 3TUM
npuobpeTteHne ToBapa ¢ gocTtaBkon He gaeT NokynaTento npaBa TpeboBaHUsA
[OCTaBKu nNpuobpeTeHHoro ToBapa B LENAX rapaHTUNHOrO 06CnyXnBaHua unm
3aMeHbl, He fl@aeT BO3MOXHOCTU OCYLLECTBNATL rapaHTUMHOE 06CnyXnBaHNe unm
3ameHy ToBapa nocpeacTBoM Bble3aa K Mokynatento n He nogpasymeBaeT
BO3MOXHOCTb BO3BpaTa CTOMMOCTW JOCTaBKN ToBapa B cny4asix, koraa lNokynatenb
MMeeT NpaBo Ha BO3BpaT AeHer 3a ToBap kak TakOBOW, B COOTBETCTBMMN C 3aKOHOM
Pecnybnukn Benapycbk ot 9 siHBaps 2002 r. N2 90-3 «O 3awuTe npaB
notpebutenen».
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Cpoku nucnonHeHusa 3akasa.

Cpok ncnonHeHusa 3akasa 3aBUCUT OT BpeMeHU, Heobxoammoro MNpoaasly Ha
06paboTky 3akasa, 1 MecTa JOCTaBKW.

3aKas cuMTaeTcs UCMOMHEHHbIM C MOMEHTA:

- ero nepepgaum Nokynatento unu MNonyyatento Npoaasuom no akTMYeckomy
afpecy AocTaBku, ykasaHHOMY [lokynatenem npu oopmneHnn 3akasa;

- nepepaymn 3akasa [lokynaTento COTPYAHMKOM MOYTOBOWN CNy>XObl MecTa nosy4yeHus
3akasa B CTpaHe Ha3HayeHus no pakTuyeckoMy agpecy OOCTaBKU, yka3aHHOMY
lNMokynaTtenem B 3akase. PacnucbiBasch B nonyvyeHnn 3akasa, [NokynaTenb
noaTBepXAaeT ero UCMoSIHEHNe.

- nony4YeHun 3akasa NokynaTtenem B NyHKTax CaMOBbIBO3a TOBapa.

MpaBo cobcTBEHHOCTU Ha 3aka3 nepexoguT K MNokynaTento B MOMEHT nepepaym
Toeapa.

6.0nnaTa ToBapa.

6.1. Llena ToBapa yka3biBaeTca Ha Cante B pybnax Pecny6nuku Benapychb u
BKItOYaeT B cebsa Hanor Ha Ao6aBneHHY0 CTOUMOCTb.



6.2. TexHn4eckon owmnbKon ABNAeTCss HEBEPHbLIN NepPeHOC AaHHbIX M3 [paiicoB Ha
CcauT NpoAaBLa B KapTOYKy TOBapa, BbIMOSIHEHHbIN MyTEM NnepeHoca MHopMauun B
aBTOMaTU4ECKOM pexume. B cnyyae BbisiBneHns MNpoaaBLOM TEXHUYECKOW OLLMGKM
(HeBepHOro ykasaHua LeHbl 3aka3aHHoro okynatenem Tosapa), lNpogasey,
He3ameanuTenbHo uHpopmupyet 06 aTom MokynaTens No 3NEeKTPOHHON NoyTe u/vnu
no TenecoHy n npegnaraet npnobpectn ToBap NO ncnpaeneHHon LueHe. B cnyyae
oTka3sa [NokynaTtensa ot npuobpeTteHns ToBapa No UCnpaBneHHON LeHe NnMbo
oTcyTCcTBMA oTBeTa MoKynaTens n HEBO3MOXHOCTU €ro NnoslydeHust B Te4eHne CyTOK C
MOMEHTa npoun3BeaeHna 3akasa, TO CNopHbIn ToBap nckntoyaetca MNpooasuom n3
3akasa B 04HOCTOpOHHEM nopsiake Nnbo 3akas aHHynupyeTcs Npoaasuom
NOJSIHOCTbIO, B Clly4ae ecrnn CropHbin ToBap Obin egMHCTBEHHBIM B 3aka3ze. Ecnn
A@HHYNMPOBAaHHbIM 3aKa3 U UCKIKYEHHbIN ToBap, B HApyLLEHUN HACTOALLEro
norosopa, 6binn onnayensl, MNpoaasel Bo3BpalaeT MNMokynaTtento onnayvyeHHyo 3a
3aka3s nnu ToBap CyMmMy TeM Xe cnocobom, KOTopbiM OHa Bbina ynnayeHa, ecnu
CTOpOHbI HE AOrOBOPUNNCH 06 UHOM.

6.3. LleHa ToBapa Ha CawTte moxeT ObiTb n3ameHeHa NMpoaaBLoM B 0AHOCTOPOHHEM
nopsake. Npu aToM ueHa Ha 3aka3aHHbIn [lokynaTenem ToBap U3MEHEHUIO He
NOASIEXUT, 3a UCKITIYEHNEM CrlyyaeB, NPeayCMOTPEHHbIX N. 6.2 HacTosALEen
My6nunyHon ocepTol.

6.4. HeBepHoe yka3aHue LeHbl ToBapa U n3MeHeHME LeHbl ToBapa He ABNATCA
TOXOECTBEHHbIMMW MOHATUAMW.

6.5. lNokynaTenb MOXET NpoM3BeCcTn onnaTty ToBapa, 3aka3aHHoro y [poaasua,
OOHVUM U3 CriefyroLmx cnocobos:

6.5.1. NpepBapuTenbHas onnaTta ¢ NOMOLLbIO 6AaHKOBCKOW KapTbl Ha MyHKTe
CaMOBbIBO33;

6.5.2. Onnarta npu Noay4YeHMm ToBapa HanUYHbIMU AEHEXHbIMU CpeacTBamMun Unu
6aHKOBCKOM KapTon npeacrtasuTento MNMpoaaBua B MOMEHT AOCTaBKM COOCTBEHHOMN
KypbepcKomn crnyxo6on unm cnyxo6on goctaBku. MNpun 4ocTaBKke CTOPOHHEN CryX60M
AOCTaBKM BO3MOXHA Orniata TONbKO B HANMYHOM (hOpME, C MOMOLLbI0 6aHKOBCKOW
paccpoyku, oHMnanH-ornnarta u onnarta yepes cuctemy EPUM 1 HepocTynHa onnata no
TepMuHany.



6.5.3. Onnarta yepe3 cucremy «Pacuet» (EPUIT).

6.6. [JoCcTynHOCTb yKa3aHHbIX B N. 6.5. cnocoboB onnatbl 4151 KOHKPETHOrO
Mokynatens onpegensaetcsa lNpoaaBuoM B OAHOCTOPOHHEM nopsake. [NokynaTens
yBeoOMIIAEeTCA O AOCTYMHbIX eMy cnocobax onnatbl ToBapa Mo 3MeKTPOHHON noyTe
n/vnn no TenedoHy MeHeaxepoM, obcnyxusatowmm 3akas. MNokynatens umeet
npaBo BbibpaTh Nobor [OCTYNHbIN eMy cnocob onnaTbl ToBapa. NMpoaasel, Bnpase
No CBOEMY YCMOTPEHUIO U C Y4ETOM TEXHNYECKOWN BO3MOXHOCTM U3MEHATL CMUCOK
cnocoboB onnatbl ToBapa, AOCTYMHbIX KOHKpeTHOMY [MokynaTento.

6.7. Onepauun no 6aHKOBCKMM KapTam COBEpLLAOTCA AepXaTenem KapTbl.

6.8. B uensax HeponyLeHna cnyyaeB HENPaBOMEPHOIO MCNOSb30BaHNSA GaHKOBCKUX
KapT npu onnate ToBapa Bce 3akasbl, 0popmreHHble Ha CalTe, NpoBEpPSOTCS
MpoaaBuoM. B Lenax npoBepku NMYHOCTY BnagenbLa 1 ero npaBOMOYHOCTM Ha
ncnosnb3oBaHne KapTbl MNpoaasey, Bnpase notpebosaTth OT MokynaTens,
0(hOpMUMBLLErO TAaKOW 3aKas, NpeabsBNeHNs AOKYMEHTa, yAOCTOBEPSAIOLLErO
NIMYHOCTb.

6.9. MNpopaseL, BNpaBe NpefoCcTaBfsiTb CKMAKU Ha ToBapbl U yCTaHABNUBATb
nporpammy 60HycoB. Buapbl ckngok, 60HycoB, MOPSAOK M YCNOBUSA HaYUCNEHUs
onpepenstoTcsa MNpoaaBLOM caMOCTOSITENBHO M yKa3aHbl Ha CaiiTe n MoryT 6bITb
n3meHeHbl MpoaaBLOM B OLHOCTOPOHHEM MOPSiAKE.

6.10. NpogaeeL, MeeT NpaBoO OrpaHNYUTb AOCTYMHOCTb OTAENbHbIX CNOCO60B
onnaTbl TOBapoB B 3aBUCMMOCTM OT CTOMMOCTU 3aKa3sa.

7. Bo3BpaT ToBapa M AeHeXHbIX CpeacTB



7.1. Bo3epaT ToBapa Haanexallero KayecTsa:

7.1.1. NokynaTenb BrnpaBe O0TKa3aTbCA OT 3aka3aHHOro Toeapa B ntoboe BpemMs A0
€ro nosy4yeHus.

7.1.2. Tpu oTKaze OT NpegBapuUTenbHO ONfla4eHHoro Toeapa Haanexalero KayecTtea
B cooTBeTcTBMM Cc n.7.2.1. MNpogaseL, Bo3BpaLLaeT lNokynatento ctoMmocTb ToBapa,
3a BblYeTOM pacxofoB [MpogaBsua, cBA3aHHbIX C AocTaBkon ToBapa. Bosspat
OEHEeXHbIX CPeacTB B COOTBETCTBUM C HACTOALLUMM NYHKTOM NPOU3BOSUTCS B TeUEHUE
7 (cemun) gHen ¢ paTbl NOCTYNNIEHNA BO3BpaLleHHoro Toeapa Ha cknag lNpogasua.

7.1.3. He nognexaT o6mMeHy 1 Bo3BpaTy HENPOLOBOSLCTBEHHbLIX TOBAapPOB
Hapgniexallero kayecTea, MOMMEHOBaHHbIE B NepeYvHe, yTBEPXAEHHOM
MocTtaHoBneHmem Coseta MunuctpoB Pecnybnukm Benapycb Ne 778 ot 14.06.2002
ropa.

7.2. BosepaT ToBapa HeHafexallero ka4yecrTBaa:

7.2.1. MNop, ToBapOM HEHaANexallero kKayectsa nogpaslymMeBaeTcs TOBap, KOTopble
NMeeT HeoCTaTKN N He MoXeT 0b6ecneunTb NCMONHEHNE CBOUX (DYHKLMOHANBbHbIX
kayecTB. OTnMymMe 3NEMEHTOB AM3aHa UM oQopMIeHUsa OT 3asaBfeHHoro Ha Cante
ONMUCaHMA He ABNAETCA NPU3HAKOM HeHaglexallero Ka4yecTsa.

7.2.2. Tlokynatenb MMeeT NpaBO BO3BPaTUTbL TOBap HeEHaAleXxallero Kayectsa B
npegenax rapaHTMMHOIO CpoKa, YCTaHOBMIEHHOrO Ha canTe lpogaBua B KapTodke
CoOoTBeTCTBYlOLWEro ToBapa.

7.2.3. B cnyyae Bo3BpaTa HekavecTBeHHOro Tosapa lNMokynatenem lMpopasey,
BO3BpaLlaeT ynnayvyeHHbI 3a ToBap AeHEXHble CpeacTBa B CYMME, yKa3aHHON B YEKe
06 onnaTe ToBapa.



7.2.4. Tpopasel, MMeeT NpaBO NPOBECTU NPOBEPKY kayecTBa ToBapa. B crnyyae ecnu
B pe3ynbTaTte NpoBepKM KayecTBa ToBapa Mpoaasuom 6binio onpeneneHo, 4to
HeZOoCTaTKU ToBapa BO3HUKIU MO NpUYMHE HEHaOeXallero Mcnosib30BaHns Takoro
Tosapa, Npoaasew, uMeeT npaBo BepHyTb MNokynatento Toap 6e3 BO3MeLLEeHMSA ero
CTOMMOCTW.

7.2.5. B cnyyae Hecornacus Nokynatens ¢ pesynbtatamu nposegeHHon MNponasuom
NnpoBepKu kadecTBa ToBapa, OH MOXET CaMOCTOSATENIbHO 0OpPaTUTLCA B HE3ABUCUMOE
3KCMNEepTHOE yupexaeHne Ans npoBeaeHns aKCnepTu3bl Toeapa.

7.2.6. Pacxofbl 3a npoBefeHne He3aBUCUMOW SKCNEPTU3bl BO3MELLAOTCS
Mpopasuom lNokynaTtento B cnyvyae yka3aHus B 3aKIOYEHMU O NPOBEAEHNN
HEe3aBMCMMOW 3KCNEepPTU3bl, YTO HEQOCTATKM TOBapa BO3HMKIN B CUY
NPOVN3BOACTBEHHOro 6paka unu Apyrnx NpUYMH, BO3HMKLINX A0 nepepayn ToBapa
lMokynaTento 1 He B CUITy HEHaANeXallero ucnosib3oBaHns Toeapa.

7.2.7. B cnyyae ykasaHug B 3aKIK0YEHUN O NMPOBEAEHMN HE3ABUCUMOWN SKCMEPTU3bI
Ha BO3HWKHOBEHWE HeJOCTaTKOB ToBapa B CUSY HeHafiexalero Ucrnosib30BaHusA
ToBapa, pacxobl NO NPOBEAEHUIO 3KCMepTU3bl HeceT NokynaTesb.

7.2.8. ToBap HeHaAnexallero KayecTea, He4OCTaTKN KOTOPOro BO3HMKIN MO BUHE
MokynaTens, BO3BpaTy He MOANEXMWT.

7.2.9. TpeboBaHusA 0 BO3BpaTe YniayeHHOM 3a ToBap AEHEXHON CyMMbl noanexaT
yOOBNETBOPEHUIO B TEYEHNE 7 OHEN CO OHS NpeabsABEeHNsi COOTBETCTBYOLLENO
TpeboBaHusa 1 nonyyYeHnsa Bo3epallyaemoro Toeapa Mpoaasuom (cT. 23 3akoHa Pb
«O 3awmTe npaB noTpedbuTenemny).

7.3. Bo3BpaT AeHeXHbIX CpeAcTB, yniayeHHbIx [NokynaTenem 3a BO3BpaLLlaeMbIn
ToBap, OCyLLECTBNAETCHA TEM Xe CNOCOO0M, KOTOPbIM Oblf1 COBEPLLEH NaTeX 3a
TOBap, TO eCTb NOCPEACTBOM BO3BpaTa yrnnayeHHbIX 3a ToBap AeHEeXHbIX CpeacTB Ha
6aHKOBCKYt0 KapTy [okynatens nnv no4toBbiM NepeBoaoM B agpec MokynaTtens.



7.4. MokynaTenb 0683aH XpaHUTb KBUTAHLMIO, MOATBEPXAAloLLY0 OTnpaBky ToBapa
MpoaasLy, a Takxe OMUCb BIOXEHUS B OTNpaBrieHne.

7.5. B cootBeTCcTBMM CO CT. 28 3akoHa Pecnybnukn Benapycb «O 3awmTe npas
notpebuteneny ot 9 auBapa 2002 r. Ne 90-3 NokynaTtenb BrnpaBe B Te4YeHne
yeTblpHagLATN AHEN C MOMEHTa nepefaym emy ToBapa, Bo3BpatuTb poaaBuy ToBap
Hapgiexallero Kayectsa unnm obMeHsTb ero Ha aHanorn4yHbI ToBap Apyrnx pasmepa,
dopwmbl, rabaputa, pacoHa, pacuBeTKM UM KOMNEKTauumn, Nnpon3seas B cnyvae
pa3Huupl B LleHe Heobxoammbln nepepacyeT ¢ MNMpoaasuom. Bo3spat ToBapa
npoun3BoanTCcs cunamm u 3a cyet MNMokynatens. TpeboBaHue notpebutena o6 obmeHe
nnbo BO3BpaTe ToBapa NOANEXUT YAOBNETBOPEHUIO, eCnin ToBap He Obin B
ynotpebneHun, CoxpaHeHbl ero NnoTpebutenbckne CBOMCTBA N UMEIOTCS
[OKa3aTenbCTBa NpMobpeTeHns ero y AaHHoro npogasua. B cnyyae o6bmeHa nubo
BO3BpaTa ToBapa noTpebutens 0653aH BO3BpaTUTL TOBAp B NOTpebUTENbCKOM
ynakoBKe, ecnv ToBap Obi1 NpoAaH B TaKOW ynakoBKe.

8. OTBeTCTBEHHOCTb

8.1. NpopaseL, He HeceT OTBETCTBEHHOCTM 3a yLepO, NpMYMHEHHbIN NoKynaTenio
BCNEACTBME HEHaAJ1IeXxallero ncnonb3oBaHnsi ToBapoB, NPMOOPETEHHbIX B
WHTepHeT-mara3uHe.

8.2. 3a HeucrnosHeHne N HeHagexallee UCMOJSIHEHNE YCITOBUA HACTOSALLETO
[oroBopa CTOpPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKOHOO4ATENBCTBOM
Pecny6nukn Benapycb.

8.2.1. B cnyyae npepocraBneHus okynatenem HegoOCTOBEPHON MHOpMaLMn O ero
KOHTaKTHbIX JaHHbIX, agpece AOCTaBKM 3aka3a unm ero konu4yectse, Npoaasel, 3a
HeHaznexallee UcnosiHeHne 3akasa OTBETCTBEHHOCTU HE HECeET.

8.2.2 MNpopaBeL, He HeceT OTBETCTBEHHOCTU 3@ HEBO3MOXHOCTb 00CNYXNBaHNS
MokynaTensi No KakumM-nnbo He3aBUCALLMM OT HEro NPUYUHAM, BKIKOYaa HapyLleHne



paGOTbI TNINHUI CBA3M, HEUCNpaBHOCTb 060pyﬂ,OBaHVIFI, HEBbIMONMHEHNA 00683aTeNnbCTB
NOCTaBLMKOB T€X UJTN UHbIX YCIYT U T.1M.

8.3. dencreme Henpeogonmmon cunel (doopc-maxop)

8.3.1. CTopoHbl 0cBOOOXAAOTCS OT OTBETCTBEHHOCTU 3@ HEVUCMOSTHEHNE UK
HeHagnexallee ucnonHeHve obs3arenscTs No [JoroBopy Ha BpemMsi AENCTBUSA
Henpeogonumon cunbl. Noa Henpeogonumon cuno CTOPOHbI MOHUMAKOT
ype3BblYalHble U HENPEOAOIMMbIE NPU AAHHBLIX YCIOBUSX 0OCTOATENLCTBA,
NPensITCTBYHOLUME UCMONHEHNIO cBOMX 06s3aTenbCTB CTOpOHaMKM Mo HacTosILWeMy
[orosopy. K HAM OTHOCATCA CTUXUNHbIE ABMNEHUS (3EMNETPSACEHNS, HABOAHEHUS U T.
n.), obcToaTenbCcTBa 06LLECTBEHHOW XN3HW (BOEHHbIE AEUCTBUSA, Ype3BblyalniHble
NonoxeHus, 3abacToBKW, aNUAEMUM U T. N.), AENCTBUS MePbl FOCYAapCTBEHHbIX
OpraHoB (, NPAMO UM KOCBEHHO BRMsOLLME Ha Kakyto-nubo n3 CTopoH.). B Teuenne
aToro BpeMmeHn CTOPOHbI He UMEIOT B3aUMHbIX NpeTeH3nn, n kaxaasa u3 CTopoH
npUHMMaeT Ha ceba cBoN puUck nocneacTenst opc-MaxopHbiX 06CTOATENLCTB.

9. KoHhmaeHumanbHOCTL M 3awmuTa uHdopmaLlum

9.1. MNepcoHanbHble aaHHble MNMokynaTtens obpabaTbiBaeTCA B COOTBETCTBUM C
3akoHoMm «O6 nHdopmaummn, nHdpopmMaTulaunmn n 3awmte nHgpopmaumm» 10 Hoa6ps
2008 r. N2 455-3, 3akoHom «O 3awwmTe nepcoHanbHbIX gaHHbix» oT 07.05.2021 r. Ne
99-3.

9.2. lNpwn odopmMmneHnn 3akasa Ha Cante NokynaTenb NpegoCTaBnsET CleayoLyto
nHdopmauuto: Pamunus, Mima, OT4eCcTBO, KOHTAKTHbI HOMepP TenedoHa, agpec
3NEKTPOHHOM MOYTLI, afpec AOCTaBKM ToOBapa.

9.3. MNpepocTaBnaa cBOM nepcoHanbHble AaHHble MNMpoaasuy, MNokynaTtenb
cornaiuaeTcs Ha ux obpaboTky MNMpoaaBLOM, B TOM YUCIE B LIENAX BbINOSIHEHUS
MpopaBuoM 06a3aTenbCTB nepes MNMokynatenemMm B paMmkax HactosLen MNybnuyHom
odepThbl, NpoaBuxeHna MNpoaasLoM TOBApPOB U YCNyr, NPOBEAEHUS 3NTEKTPOHHbIX U



SMS OMNpoCOoB, KOHTPOJA pe3yNibTaTOB MAapPKETUHIOBbIX aKUMn, KNNEeHTCKOM
noaaepXxkun, opraHn3aunm goCtaBky ToBapa |_|0KyI'IaTeJ'IIO, npoeegeHmne pO3bIprILIJeI7I
Nnpu3oB cpean I'IOKynaTenelh, KOHTPOJ1A yOOBNETBOPEHHOCTA nOKyI'IaTeJ'IFl, a Takxe
Ka4decTBa YyCIyr, OKa3blBaeMbIX ﬂpop,aBU,OM.

9.4. lNopn obpaboTkoM NepcoHarnbHbIX AaHHbIX NOHUMaeTcs noboe aencTene
(onepauusa) unu CoBOKYMHOCTb OENCTBMI (OnepaLmit), coBepLllaemMbIX C
Ncnonb3oBaHMEM CpeacTB aBTOMaTU3aumm unn 6e3 Ncnosib30BaHns TakKMx CPeacTB C
nepcoHasnbHbIMK AaHHLIMU, BKIoYas cbop, 3anucb, cCUCTeMaTU3aLmio, HaKomnnexue,
XpaHeHune, YyTO4HeHne (06HOBNEHME, U3BMEHEHNE) U3BNIEYEHME, UCMONb30BaHME,
nepegadvy (B TOM yucne nepegavy TpeTbuM Nnuam, He NUCKYas TpaHCTPaHUYHYHO
nepegavy, ecnn Heob6xooMMOCTb B HEN BO3HMKIA B X04€e UCMOSNTHEHNs1 06593aTenbCTB),
obesnnunBaHne, 6NoOKMpoBaHue, yaaneHme, yHUYTOXEHMEe NepPCoHarbHbIX AAHHbIX.

9.4.1. NpopaseL, UMeeT NpaBo OTNPaBATb UHPOPMALMOHHBIE, B TOM YuUcrne
peKnamHble COOBLLEHNS, HA INEKTPOHHYIO MOYTY U MOBUNbHLIM TenedoH
lMokynatens c ero cornacus, BblpaXeHHOro NoCpeAcTBOM COBEPLUEHUSA UM AENCTBUN,
OOHO3HAYHO MAEHTUMULMPYIOLLMX 3TOr0 abOHEHTa 1 NO3BONAIOLMNX JOCTOBEPHO
YyCTaHOBWTb €ro BONen3bsaBneHne Ha nomnyyeHune coobuieHus. Mokynatens Bnpase
0TKa3aTbCA OT NOMyYeHUss peknamHown u apyrov nHdopmaumm 6e3 obbAcHeHuA
NPUYNH.

9.4.2 OT13bIB cornacusa Ha 06paboTKy NepcoHanbHbIX AaHHbLIX OCYLLECTBSETCS NyTemM
0T3blBa akuenTa HacTosiwen MybnuyHon odepThl. [JaHHOe NokynaTtenem cornacue
Ha 00paboTKy ero nepcoHarsnbHbIX AaHHbIX ABNAETCss 6eCCpoUHbIM U MOXET ObITb
OTO3BaHO NOCPEACTBOM HanpaBneHusa okynatenem nMCbMEHHOrO 3asiBIEHUs B
agpec OnepaTtopa Ha No4YTOBbIV agpec.

9.5. lNMpopasew, BnpaBe MCMNonb3oBaTb TexHoNormo «cookiesy». «Cookies» He
cogepxaTt KoHuaeHUManbHyo nHgpopmaumio. NMokynaTtenb HacToAWMM gaeT
cornacue Ha cbop, aHanu3 n ucrnonb3oBaHue cookies, B TOM Yncne TpeTbuMn
nmuamun ana uenen hopMmnpoBaHnUs CTaTUCTUKU U ONTUMMU3ALMN PEKITAaMHbIX
coobLeHnn

9.6. Mpopasey, nonyyaeT nHdopmaumto 0b ip-agpece nocetutena Cawra alfastok.by.
[aHHaa nHdpopmauma He NCNonb3yeTcs A9 YCTaHOBMEHMS JIMYHOCTU NOCETUTENS.


https://alfastok.by/

9.7. lNpopaseL, He HeceT OTBETCTBEHHOCTW 3a CBEAEHWS, NPEeAOCTaBEHHbIE
Mokynatenem Ha CanTe B 06WwenocTynHon hopme.

9.8. I'Ipop,aBeLl, Brnpaee OCyLWEeCTBNATb 3annucu TeJ'IerOHHbIX pPa3roBsopoB C
I'IOKynaTeneM. I'Ipm 3TOM ﬂpo,u,aBeu, 06;|3yeTc;|: npenoTBpaLlaTb NMOMbITKA
HECAHKUMOHNPOBAHHOIO OOCTyna K I/IHCI)OpMaU,VIVI, HOﬂyquHOVI B Xopoe TeJ'IerOHHbIX
neperoBopos, n/vinn nepegavy ee TpetbuM nnuam, He MMerunm
HenocpeacTtBeHHOro OTHoWeHnA K UCMOJTHEHUIO 3aKasoB.

10. Cpok penctBusa MNyd6nuyHon ocdepTbl

10.1. Hactoswas NMybnnyHasa ocdepTa BCTynaeT B CUy C MOMEHTA ee aKuenTa
MokynaTtenem B cOOTBETCTBMM C N. 2.3. HacToswen MNMybnuyHon ocdepTobl, N oencTeyeT
00 MOMeHTa oT3biBa akuenTa NMybnunyHon odepTtbl. OT3bIB 0depThl (JoroBopa)
MOXeT ObITb ocyLecTBNEH NpoaaBLoM B NMoboe BpeMs, HO 3TO He ABNSAETCA
OCHOBaHMEM AJ1s1 0TKa3a oT 0b6a3aTenbCcTB [1poagasua no yxe 3aknyYEHHbIM
porosopaM. NpoaaBey, 0653yeTca pa3aMecTuTb yBegomneHne 06 oT3biBe oepTol, B
CBOEM UHTEPHET-MarasvHe, C ykasaHMem TOYHOro BpeMeHU OT3biBa 0pepThl, He
MeHee YyeM 3a 12 yacoB o dakta HacTynneHus cobbiTMA OT3biBa (MPUOCTAHOBKN)
nencteusa OdepThbl.

11. lononHuTenbHbIe YCIOBUA

11.1. MNMpopaeey, BNpaBe nepeyctynatb N0 KakKMM-nmbo MHbIM CNocobom
nepefaBaTb CBOM NpaBa U 06A3aHHOCTU, BbiTEKAOLLME U3 €r0 OTHOLLEHUI C
MokynaTenem, TpeTbUM fMuam.

11.2. HTepHeT-MarasunH n npefocraBnsemMble CEPBUCHI MOTYT BPEMEHHO YaCTUYHO



UIIM NOJTHOCTBIKO HEOOCTYMHbI MO NPUYNHE NpoBeaeHUs NPOPUITAKTUYECKUX UITU UHBIX
paboT, nnu no nbbiM APYrMM NpUYMHAM TEXHUYECKOro Xapakrepa. TexHuyeckas
cnyx6a lNpoaasua nmeeT NpaBo NeEpUOANYECKN NPOBOANTL HeobXxoanmble
npocmnakTuyeckme unm nHble paboTbl C NpeaBapuTeNibHbIM YBEAOMIIEHNEM
Mokynatenen nnu 6e3 TakoBOro.

11.3. K oTHOoweHnsam mexay NokynaTtenem u NpoaaBuoM NPpUMEHSAIOTCA MOMOXEHUA
3aKkoHopaTtenbcTBa Pecnybnuku Benapyce.

11.4. B cny4yae BO3HUKHOBeEHUSA y [NoKynaTens BONPOCOB MO MOKYMNKe TOBApOB U
okasaHuto Ycnyr NpoaasBuoM B COOTBETCTBMM C HacToswen MNMybnnyHon ogepton, a
Takxe B Cllyyae BO3HMKHOBEHMWS MPETEH3MN NO NOPSALKY M YCIOBUAM MNOKYNKM ToBapa
1 okazanusa ycnyr lNMokynaTtenb MoxeT obpatuTtca Bxoasulyto nuHuio Call-ueHTtpa no
TenecoHam, ykasaHHbIM Ha CanTe npoAasLa Uin No SNEKTPOHHOW MoYTe UM UHBIM
noctynHbiM MNMokynaTtento cnocobom B agpec NpoaaBua. Bce Bo3HMKaloLwee cnopbl
CTopoHbl ByayT cTapaTbCA pelmnTb NyTEM NeperoBopoB, NPU HELOCTUXEHUM
cornaweHunsi crnop MoXeT ObITb NepefaH Ha pacCMOTPeHME B Cyf, B COOTBETCTBUM C
OEeNCTBYOLWMM 3aKoHoAaTenbcTBOM Pecnybnuku benapychb.

11.5. Npu3HaHne cyqom HeaencTBUTENbHbIM OOHOMO MM HECKOJSIbKO MOSIOXEHUN
HacTosawen MybnuyHon ocdepTbl HE BReYeT HeAENCTBUTENbHOCTb APYrMX NMOJIOXEeHUN
1 Ny6nnyHon oepThbl B LLENOM.

11.6. Nonb3ydAcb ycnyramu Canta, nokynaTenb NOATBEPXAAET, YTO O3HAKOMIIEH CO
BCEMW MyHKTaMu HacTosiwero [Jorosopa 1 6€3yCcrnoBHO NPUHUMAET UX.

12. PekBuautbl lNpogaBua.
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